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	Unit or Component number and title

	
Unit 10: Database Development 

	Learning aim(s) (For NQF/RQF only)
	A: Understand the uses of and tools/techniques used in databases


	Assignment title
	Database for a Doctors' Surgery

	Assessor
	Mohammed Shazad Bhatti


	Hand out date
	15.10.25


	Hand in deadline   
	29.11.25


	

	Vocational Scenario or Context
	An established doctors’ surgery with five doctors and about 600 patients currently uses a combination of paper and spreadsheet systems to store and manage the information about patients and appointments.
However, a planned reorganisation of the health services in the area will mean an increased number of patients and doctors, and the managers have decided to upgrade their systems.
They have decided not to replace all of their systems at the same time. They want to focus initially on a new and improved appointment system. This will allow time for staff to become confident in using new systems and software in an area of their work that has a limited risk to patient safety.
As an IT employee of the local health authority, you have been asked to develop the new appointment system.

	

	Task 1
	The Uses of and Tools/techniques Used in Databases. 

Before you create the appointment system, your manager would like some information about how databases are used.

He has asked you to investigate two different kinds of databases and to prepare a short presentation to discuss the strengths and weaknesses of both.

The two databases should be designed for different purposes.
Examples of the different uses a database can have are:
· health (data – doctors, patients, appointments)
· employment (data – name, payroll, department)
· agencies (data – client, services, reservations)
· sale of goods (data – orders, goods, invoices)
· libraries (data – books, loans, members)
· police (data – offenders, crime, officers).

Create the presentation using PowerPoint® slides and notes. Make sure the presentation describes:
· the intended use and features of both databases
· how the tools and techniques of both databases are used e.g. table structures, field characteristics, validation rules, indexing, records, relationships, forms, sorts and queries.

You should also: 
· explain how the tools/techniques of the databases could improve productivity, accuracy and usability
discuss the strengths and weaknesses of both databases.

	Checklist of evidence required 
	· PowerPoint® slides with notes.


	Criteria covered by this task:

	Unit/Criteria reference
	To achieve the criteria you must show that you are able to:

	10/2A.P1

	Explain the uses of databases and how the tools/techniques are used in two different databases.

	10/2A.M1

	Review how the tools/techniques are used in two databases to improve productivity, accuracy and usability.

	10/2A.D1

	Discuss the strengths and weaknesses of the databases.



	Criteria covered by this task:

	Unit/Criteria reference
	To achieve the criteria you must show that you are able to:

	10/1A.1

	Identify the uses of databases and how the tools/techniques are used in two different databases.
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